	Monday 3rd March 
	LEARNING OBJECTIVE
	We Are Able To: use emotive words and formal language to make a complaint

	
	RECAP
	INTRODUCTION
	TEACHER MODELLING AND INPUT
	SET TASK
	SUCCESS CRITERIA
	PLENARY

	
	Recap prior learning by showing powerpoint BIG BUILD UP TO A WRITE DAY!

Q: what did you learn about on Friday? How will that help you to write a formal letter of complaint today?

Q: what are the features of letters of complaint? 
	Play Serena’s phone call

Share modelled beginning to the letter, written with no layout, no punctuation and poor vocabulary choice.

Q: what do you think of my letter? 

chn up level on whiteboards

Share examples

Q: how can we write a successful complaint letter?

Self Pair Share your MUST SHOULD COULD

Support with checklist and success criteria as well as children’s notes from Friday


	Expectations

Level 3 writers

3 part letter structure using support sheets/prompts from CT in guided writing

Level 4 writers

A clearly structured letter that has a formal tone throughout with facts and evidence to support complaint

Level 5 writers

As above plus usage of more precise language, emotive words and phrases, as well as consistent use of formal language


	MUST

· Make reasons for complaint clear

· Use formal letter phrases to vary the start of openers 

· State what you want Mr Stein to do about your complaint

SHOULD

· Have facts or evidence to support your complaint

COULD

· Maintain the formal tone throughout the writing

· Use emotive language

· Accurately describe in detail your dining experience but be concise and to the point – don’t waffle
	HOW HOT IS YOUR WRITING?

Using success criteria judge writing from today’s contestants

www.fieryideas.com
chillimeter software developed for CT

	
	
	
	Rainbow Writing with CT

Guided group

· see plan

(Megan, Bruna, Emily, Harry and Max)


	
	

	
	
	
	TA Support

PC to support:

Byron’s table

AB to support:

Sabrina’s table
	
	

	NOTES FOR FUTURE PLANNING Type up for display in ICT Tuesday morning




